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Dr. Pitera is a psychology and communications expert who specializes in complex litigation and trial 
consulting and has more than 30 years of experience in the field.  She helps clients perform at the highest 
levels and has managed hundreds of cases during her career.  She understands what’s at stake, and she 
knows how to help clients build persuasive themes. 
 
Her areas of expertise include intellectual property, employment, commercial, environmental, 
transportation, insurance bad faith, and product liability/personal injury litigation.  Merrie Jo is a 
perceptive listener and observer of jury dynamics and sentiments and provides clear insights into how 
they are likely to impact a case.   
 
In addition to being a jury specialist, Merrie Jo also prepares witnesses for deposition, trials, arbitration, 
and congressional hearings.  She is a frequent national and international speaker on jury behavior and 
witness prep methods.  She routinely publishes articles in a variety of law journals on jury selection and 
trial preparation.  In February 2016, she published with her co-author, Dr. Barbara Hillmer, a book 
entitled, Storytelling for the Defense:  The Defense Attorney’s Courtroom Guide to Beating Plaintiffs at 
Their Own Game. 
 
Litigation Insights is a national, woman-owned company with 25 years of experience conducting jury 
research, developing trial graphics and assisting counsel with jury selection and case presentation during 
trial proceedings.  As a full-service firm, the company provides everything from witness preparation and 
jury selection to trial graphics and courtroom technology.  Litigation Insights is headquartered at 9393 W 
110th St. #400, Overland Park, KS 66210 – www.litigationinsights.com.  It also has offices in 
Minneapolis, Dallas, Los Angeles, Baltimore, and Chicago. 
 
Education 

 Ph.D., Communication Studies, University of Kansas 

 M.A., Social Psychology, University of Kansas 

 B.A., magna cum laude, Psychology, Clemson University 
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 Overland Park, KS  
1996-99 Senior Litigation Consultant 
 Center for Trial Insights 
 Overland Park, KS  
1993-96 Senior Litigation Consultant 
 American Litigation Analysts 
 Lafayette, LA and Lawrence, KS  
1990-93 Litigation Consultant 
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 Seiler, B., Lynch, T., Waxman, S., Sugayan, C., & Pitera, M.J. (2020).  High-Stakes Litigation 
and Investigations:  Steering Our Clients Through Shifting Tides.  Presentation to NACUA – 
National Association of College and University Attorneys, June 24, 2020 Virtual Conference. 

 Pitera, M.J. & Polavin, N. (2020).  Factors That Influence Nuclear Verdicts.  Presentation to 
NACUA – National Association of College and University Attorneys, June 24, 2020 Virtual 
Conference. 

 Pitera, M.J. (2020).  Ethics Panel Member:  What Should You Do?  ASTC – American Society of 
Trial Consultants 39th Annual Virtual Conference. 

 Cialkowski, A., & Pitera, M.J. (2020).  Trying a Case to Millennial Jurors.  Presentation to the 
Association of Ski Defense Attorneys Legal Skills Day, Big Sky, Montana. 

 Pitera, M.J. & Sharrock, E. (2019).  Catastrophe in the Courtroom. USLAW Network Retail and 
Hospitality Exchange, New Orleans, LA. 

 Wray, T., Smith, W., & Pitera, M.J., (2019).  Using Focus Groups to Develop Case Themes.  
Presentation to Kansas HCSF (Health Care Stabilization Fund), May 3, 2019, Topeka, KS. 

 Pitera, M.J. (2019).  How Expert Witnesses Can Deliver More Effective and Persuasive 
Testimony.  Presentation to SEAK, The 28th Annual National Expert Witness Conference, 
Clearwater Beach, FL. 

 Blackwell, J.W., Gordon, C., Pitera, M.J., Besman, D., Gulati, A., & Turner, H. (2019).  Panel 
Member.  Mock Trial Exercise:  Connecting with Juries and Developing “Good Company” 
Stories.  Presentation to GMA (Grocery Manufacturers Association), Palm Beach Gardens, FL. 

 Pitera, M.J. (2019).  The Art of Persuasion … Factors that Matter.  Presentation for Schnader 
Harrison Segal & Lewis LLP. 

 Pitera, M.J. & Price, J.M. (2018).  Engineering in the Courtroom:  Becoming a Technical 
Consultant or Expert Witness.  Recorded Webinar for Lorman Education Services. 

 Carrane, J., Dominic, C, O’Toole, T.M. & Pitera, M.J. (2018).  The Secrets to a Successful Mock 
Trial – The Consultant’s Perspective.  The 2018 Midwest I.P. Institute, Minneapolis, MN. 

 Pitera, M.J. & Sharp, M.P. (2018).  The Corporate Witness – Proper Selection and Preparation.  
Fall 2018 USLAW Network Client Conference, Montreal, QC. 

 Umberger, R., Solheim, M. Gross, T. & Pitera, M.J. (2018).  The Impact of Millennial Jurors on 
Product Liability Litigation. Fall 2018 USLAW Network Client Conference, Montreal, QC. 

 Pitera, M.J. & Baggott, A.E. (2018).  Employer’s Responsibility for Safety of Employees in the 
Workplace.  USLAW Network Employment & Labor Exchange, Dallas, TX. 

 Duke, K. E., Hedican, C.R., Hughes, K.A., & Pitera, M.J. (2017).  Jury Selection in Employment 
Litigation, Panel Member.  USLAW Network Employment & Labor Law Exchange, Chicago, IL. 

 Solheim, M. & Pitera, M.J. (2017).  Strategies for Developing and Delivering a Corporate 
Apology.  USLAW Network Winter Conference, Park City, UT. 

 Pitera, M.J. (2016).  Millennials and Gen-Xers Are in Your Jury Box – Are You Ready?  
Presentation to Southern Conference of Bar Presidents, Branson, MO. 

 Pitera, M.J. & Marinakis, C.M. (2016).  Unique Approaches to Jury Research to Leverage Your 
Position.  Webinar presentation for State Farm Insurance.  

 Pitera, M.J. (2016).  Masters’ Panel Session, Panel Member.  ASTC 35th Annual Conference, 
Redondo Beach, CA.  
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 Pitera, M.J. (2016).  Try or not to try:  Using Jury Research to Inform Trial Decisions.  
Presentation to Earl E. O’Connor Inn of Court, Overland Park, KS.   

 Pitera, M.J. & Bloomberg, A. (2015).  To Settle or Not to Settle:  Using Jury Research to Inform 
Trial Decisions.  CLE Presentation to in-house claims adjusters for AmTrust North America, 
Dallas, TX. 

 Pitera, M.J., Hillmer, B.C. (2015).  To Select or Deselect?  Understanding Jury Trends for Jury 
Deselection.  Presentation for Ogletree Deakins, Kansas City, MO. 

 Blackwell, J.W., Ford, B. & Pitera, M.J. (2015).  Litigation Masters: Trial Demonstration.  
Presentation for the 35th Annual Mid-Year National Bar Association Conference, St. Louis, MO.  

 Pitera, M.J. & Wilinski, J. (2014).  To Select or Deselect?  How to Develop a Juror Profile  
in Employment Cases.  Presentation for Ogletree, Deakins, Nash, Smoak & Stewart,  
Kansas City, MO. 

 Pitera, M.J. (2014).  Why Witness Prep Matters:  Improving Your Strategic Position.  
Presentation for Dentons, Kansas City, MO. 

 Pitera, M.J. (2014).  When a Lawsuit Makes It to the Jury:  The Litigation Risks Both 
Transaction and Litigation Attorneys Should Know.  CLE presentation for State Farm 
Insurance, Bloomington, IL. 

 Pitera, M.J. (2013).  Juror Bias & Diversity in the Courtroom.  Presentation for Twin Cities 
Diversity in Practice, St Paul, MN.   

 Pitera, M.J. (2013).  Connecting with Your Jury:  Ways Jurors Learn, Remember and Make 
Decisions.  Presentation at DRI Conference in National Harbor, MD. 

 Pitera, M.J. & Wilinski, J. (2013).  Inside the mind of the juror:  Understanding perceptions and 
identifying biases.  Presented to Defense Research Institute.   

 Pitera, M.J. (2012).  Preparing for Deposition Testimony.  Presentation to Walmart Forensics 
Team, Bentonville, AR. 

 Pitera, M.J. (2012).  Early Case Assessment & Jury Research:  Lessons learned in products 
liability & environmental cases.  Presentation for Faegre Baker Daniels, Minneapolis, MN. 

 Pitera, M.J., Cohen R, Johnson, J., Smith P., Woods, C. (2012).  Rainmakers – Social 
Anomalies, Genetic Aberrations, Well-trained Salespeople or Just Really Good at What  
They Do?  Presentation for the DuPont Legal Network Marketing and Referral Conference,  
Toronto, Canada. 

 Pitera, M.J. (2012).  Early Case Assessment & Jury Research:  Lessons Learned in Commercial 
Cases.  Presentation for Spencer Fane, Kansas City, MO. 

 Pitera, M.J. (2012).  Understanding the Modern Juror in Product Liability Litigation.  
Presentation to Husch Blackwell Product Liability Group, Kansas City, MO. 

 Pitera, M.J. & Bloomberg, A. (2012).  Research & Lessons Learned.  Presentation for HCA, 
Nashville, TN. 

 Pitera, M.J., Rupp, T., McQuin, R.S., Hudson, L., Stewart, M.R. (2011).  Effective Opening 
Statements.  Panel presentation at Kansas Association of Defense Counsel, Kansas City, MO. 

 Pitera, M.J. (2011).  Jury Research:  Lessons Learned.  Chevron Litigation Forum, Houston, TX. 
 Pitera, M.J., Hoefer, Jr., B.R., & Pollack, M. (2010).  How to Avoid the Highlight Reel:  

Analysis and Preparation of Witness Testimony for Deposition and Trial.  CLE for the Lloyds of 
London Syndicate, London, U.K. 

 Nilan, M.T., Altman, J., Fennell, T., & Pitera, M.J. (2010).  Public Nuisance:  The New Mega 
Tort.  The DRI Annual Meeting, San Diego, CA. 



 Merrie Jo Pitera, Ph.D. 

 

WWW.LITIGATION INSIGHTS.COM   Page 7 

 Pitera, M.J. & Kelly, T. (2010).  Jurors’ Perceptions and Gender.  King & Spalding University.  
The Houston Women’s Affinity Group, Houston, TX. 

 Piorkowski, J. & Pitera, M.J. (2009).  The Future of Science in the Courtroom:  Persuading 
Jurors from the “CSI” Generation.  International Association of Defense Counsel Annual 
Meeting, Colorado Springs, CO.  

 Pitera, M.J., Smith, S.A., Huntley-Taylor, J. & Worthington, D.L. (2009).  How to Play Well 
with Others:  Strategies and Guidelines When Working with Your Fellow Trial Consultants.  
Presentation at the American Society of Trial Consultants Conference, Atlanta, GA. 

 Pitera, M.J., & Leibold, J.M. (2009).  Top Five Recession Effects – The Myths, the Trends and 
the Implicit Bias.  Larson • King:  Corporate Counsel Summit on Litigation and Trial Strategies, 
St Paul, MN. 

 Smith, S.A. & Pitera, M.J. (2009).  Managing Juror Perceptions of the FDA and the Medical 
Device and Pharmaceutical Industry.  Presentation at the ALFA International Midwest Regional, 
Health Care and Medical Device Joint Seminar, Minneapolis, MN. 

 Varney, L.K., Pitera, M.J. & Lofgren, T. (2009).  Seeing Is Believing:  Trial Exhibits that Work.  
2009 International Association of Defense Counsel Midyear Meeting, Carlsbad, CA.   

 Pitera, M.J. & Cox, S.S. (2008).  Juror Insights into Employment Litigation.  Fisher & Phillips, 
LLP, Kansas City, MO 

 Pitera, M.J. & Cox, S.S. (2008).  To Select or Deselect:  A Practical Guide to Jury Selection.  
Shook Hardy & Bacon Trial Practice Program, Kansas City, MO.   

 Pitera, M.J. & Featherly, R.F. (2008).  Lessons Learned:  Punitive Damages.  North Carolina 
Association of Defense Attorneys Annual Meeting & Seminar, Hilton Head, SC. 

 Pitera, M.J., Harris, J.R., Harwell, M.H., Jarrow, J.R., Warren, L.D. (2008).  Winning at Trial.  
Panel presentation and focus group at ALFA International Transportation Practice Group 
Seminar, West Palm Beach, FL. 

 Pitera, M.J. (2007).  Preparing Challenging Witnesses for Deposition and Trial.  Presentations to 
Winn-Dixie Human Resources Team, Jacksonville, FL. 

 Pitera, M.J. & Sampson, W.R. (2007).  Keeping Your Eye on the Ball – Jury Deliberations.  DRI 
Complex Commercial Litigation Seminar (November), Phoenix, AZ. 

 Pitera, M.J. (2004).  Mass Tort Crisis Management:  Defending Corporate Clients in the 
Courtroom and in the Media (one of several speakers).  DRI annual meeting, New Orleans, LA. 

 Pitera (Stallard), M.J. (2004).  Understanding & Identifying Perceptions & Biases:  Juror 
Deselection in Obesity Litigation.  American Conference Institute, Washington, D.C. 

 Rowland, C.K. & Pitera, M.J. (2004).  Mass Tort Crisis Management:  Defending Corporate 
Clients in the Courtroom and in the Media.  Defense Research Institute Annual Conference,  
New Orleans, LA. 

 Stallard, M.J. (2003).  How Juries Make Decisions:  A Focus Group Demonstration.  Missouri 
Bar Association: Second Annual Labor and Employment Law Symposium, Osage Beach, MO.   

 Stallard, M.J. (2003).  Discovering Juror Attitudes after Enron and 9/11.  Pacific Coast Labor 
and Employment Law Conference, Seattle, WA. 

 Stallard, M.J. (2002).  Jury deselection:  How to Identify Your “Bad” Jurors.  2002 Thirtieth 
Annual International Association of Defense Counsel (IADC) Trial Academy, Boulder, CO. 

 Stallard, M.J. & Featherly, R. (2002).  Are You Mocking My IP Trial?  The 2002 Midwest 
Intellectual Property Institute, Minneapolis, MN. 
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 Stallard, M.J. & Tuerkheimer, A. M. (2002).  The Role of the Trial Consultant in Reducing the 
Uncertainty of Jurors’ Judgments.  Minnesota Institute of Legal Education Seminar, 
Bloomington, MN. 

 Stallard, M.J. (2001).  Reducing the Uncertainty of Jurors’ Judgments in Healthcare Litigation.  
Healthcare Underwriters Mutual Ins. Co., Albany, NY. 

 Worthington, D.L., Stallard, M.J., Price, J.M., & Goss, P.M. (2001).  Daubert and the Silicone 
Breast Implant Litigation:  Making the Case for Court-appointed Experts in Complex Medical 
and Scientific Litigation.  Paper presentation at the National Communication Association, 
Atlanta, GA.  (Recognized as top paper submission by the Commission on Communication  
and Law.) 

 Stallard, M.J. (2000).  How to Deal with Bias Issues from the Viewpoint of the Jury.  Minnesota 
Institute of Legal Education Seminar, Bloomington, MN. 

 Stallard, M.J. (2000).  Reducing the Uncertainty of Jurors’ Judgments.  University of Missouri-
Kansas City Continuing Legal Education:  Kansas 8+4 Review of the Law Seminar,  
Overland Park, KS. 

 Stallard, M.J. & Featherly, R. (2000).  Reducing the Uncertainty:  Understanding Jurors’ 
Judgments.  Alston & Bird, LLP, Atlanta, GA. 

 
Professional Memberships 

 Member, American Society of Trial Consultants 
 Member of the American Psychology – Law Society, Division 41 of the American Psychological 

Association 
 American Society of Trial Consultants Nomination Committee – 2013 to 2019 
 Member of Women Who Mean Business.  Selected by the Kansas City Business Journal as one 

of the 25 honorees for the annual award – 2010 
 Chair of the American Society of Trial Consultants Development Committee – 2009-2010,  

2012-2013 
 Co-Chair of the American Society of Trial Consultants Development Fundraising Committee – 

2001-2002, 2011 
 Elected to the American Society of Trial Consultants Board of Directors – 1996-2000 
 Chair of the American Society of Trial Consultants Presidential Funding Committee – 1999 

 


